HUNGER
STATION

¢+ How To Use :

1- Log into your HungerStation account.

2- Click on the Wallet icon, then from the top of the screen tap +.

3- Scan your card number (Password), then click on the read number. Or you can enter
your code manually which consists of 14 characters.

4- The amount will be added automatically to your account.
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How to handle a complaint:

1- Check the card on Admin.
- As per the status on Admin, we inform the requester of the status.
2- Cancelation requests:
- we Send the request to our Merchant Team.
- If canceled direct case to Mr. Ahmed Abdelhay to confirm cancelation & issue refund
if needed.
Duplicated card on admin: Direct case to leader with add note.




