SHEIN

SHEIN

How To Use

1-Visit shein.com.”

2-Select all the items you wish to purchase from their website and click on “Checkout”.
3- After completion, go to the order confirmation page.

4-Select Add Gift Card.

5-Type your secret code and click "apply".

6-The amount will be deducted from the gift card, If the outstanding balance is more than the remaining
balance on the gift card, you must select other payment methods to pay the remaining amount.
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How to handle a complaint:

1- Make sure user is redeeming correct with the voucher code/Pin
2- If issue not solved, you will go to next step

Supplier: You Got A Gift

a) Direct case to leader with add note.
b) Attach error message.




